
Wireless Expense Management 

 

Vendor:  Wireless Watchdogs 

Contract#:  4600024114/MA191 
Material Group#:  91575 
 
Vendor #:  100188476 
Vendor Contact:  John Gonzalez, 310-622-0688 x415 
 
OSP Contact:  Kim Fairchild, 501-671-1476, Kimberly.fairchild@dfa.arkansas.gov 

Contract Scope: 
The scope of this procurement includes: providing Contract Compliance/Cost Recovery (InvoiceAudits) and Optimization/Right 

Sizing Plans (Accounts) as part of a comprehensive wireless management tool for cell phones including data services. 

This contract will include management services including but not limited to review of overcharges on existing phone bills  

(in the past 12 months), right sizing evaluation processes, and collection or correction of any discrepancies, as well as auditing 

services for cellular phone contracts with individual states upon request from either party. 

Pricing: 

Wireless Management and Contract Compliance Pricing 

1. Percent (%) of Cost Recovery Fee: 7% 

2. Fixed rate on time plus materials (if not utilizing #1 above): $55 per hour 

3. Fee per device/per month on equipment that vendor will manage monthly: $3.25 
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